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IP VOICE CONNECT.

PRODUCT SHEET

Flexible, low cost inbound and outbound call solution

Start your customers on the road to a fully IP-based communications solution with our
scalable IP Voice Connect service. Compared to traditional PSTN/ISDN lines, you can pass
on cost-savings and continuity benefits to further support your customers. We take care
of the provisioning and service support, with expert technical help available whenever you

need it.

WHAT IS IP VOICE CONNECT?

Our IP Voice Connect service is an IP-based voice solution made up of several IP Voice
channels that are delivered to your customers’ premises over one of our Broadband or
Leased Line connections.

Our IP Voice Connect service lets your customers continue providing both inbound and
outbound voice telephony calls to their own customers, suppliers and the wider PSTN
community utilising existing PBX. We also provide compatibility with most leading PBX’s
directly or with an approved SBC fully tested with our platform. We can undertake bespoke

interoperability testing if required.
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Value for
money

Existing
phone system
can be used
directly or via
and SBC

Easy and
quick install

S

SIP Channel
Bursting
(Flexing) -10%,
20% or 30%
of committed
channels

Support for
up to 10 calls
per second
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DTMF audio
tones

Multiple
service
options
available
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Up to 4
trunks per
trunk group

UK-based
support

Up to 8000
channels per
trunk (for
1Gb circuit)
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HOW IT WILL BENEFIT YOUR CUSTOMERS

Reduced costs
Save up to 50% on line rental and over 15% on call costs compared to ISDN
charges, with free internal calls within their organisation.

Full scalability
Instantly Burst channels up to 30% without changes to their infrastructure ‘Pay-as-
they-grow’ service - perfect for seasonal/campaign voice demands.

Seamless continuity
Advanced call re-routing, number management and disaster recovery features.
Fully compatible with most current PBX systems.

Consistent quality
Our uncompressed voice providing high-quality delivery. Our resilient core platform
maintains quality of service.

HOW IT WILL BENEFIT YOUR BUSINESS.
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End-to-end service with 99.95% Our unique ‘My Voice’ feature

Single provider service g Resourceful partner portal
availability. Run over our core

gives complete access to your
network, we can support your customer account details, billing
connectivity and communication information and CDR files. A hub
needs simultaneously. of campaign support, product
collateral and training materials.



NASS A3 CHANNEL PAGE 03

WHY CHOOSE NASSTAR CHANNEL?
Everything you need for you and your customers, right there in black and white

We remove the complexity and keep it simple. Our IP Voice solution meets the needs of
your customers and provides unrivalled support and experience you can’t get anywhere
else.

B Established provider with years of B Fully flexible options

experience
B Simple on-boarding process

B Highly trained UK-based service and

support team B Dedicated partner portal
B Access to the best expertise and B Full commitment and dedication to the
resources channel and its needs

B Tried and tested, innovative products that
deliver when you need them to

OOO
Passionate Innovative Exceptional Channel-centric Straightforward
people technology experience solutions

WHAT OUR PARTNERS SAY.

66 Nasstar Channel stand out from the other partners we’ve worked with, due to the
support channels, superb account management team and the great portfolio of products
and services.

As a long-standing partner, we have confidence in Nasstar Channel network and support,
which allows us to take on new business, knowing they won't let us down. ??

Zencom Telecommunications Ltd

FIND OUT MORE ABOUT THIS PRODUCT AND THE REST OF THE
NASSTAR CHANNEL PORTFOLIO.

Contact us at enquiries@nasstarchannel.com

nasstarchannnel.com
enquiries@nasstarchannel.com
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