
For customers wishing to keep using their existing PBX hardware following the PSTN 
switch-off, our IP Voice ISDN Replacement service provides the perfect solution. Flexible 
and cost effective, IP Voice ISDN Replacement means you can continue using existing 
phones, plus benefit from enhanced voice features.

We install a SIP to ISDN gateway on-site between the new incoming IP Voice connectivity
and your existing PBX. This converts the incoming and outgoing calls and you can continue
using your existing systems with no changes to the internal telephony architecture.

Continue using your legacy PBX and phones after PSTN switch-off

HOW DOES IT WORK?

KEY FEATURES.

IP VOICE ISDN REPLACEMENT.

Fast and easy 
to install

Full migration 
plan

Fully flexible 

Monitored 24/7

Resilient and 
future-proof 

Managed 
upgrades and 
patches
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Integrated Services Digital Network (ISDN) was introduced in 1986 and uses digital 
transmission to make phone calls, video calls and transmit data over the circuits of the 
traditional Public Switch Telephone Network (PSTN).

The PSTN system is now outdated, and BT Openreach has made the decision to end of 
life the network. They plan to phase it out in favour of new solutions, with the switch-off 
taking place by 2025.

The switch-off has already begun and as of 2023 businesses will no longer be able to 
purchase ISDN lines.

With the switch-off looming, businesses need to be prepared. 

CHANNEL

WHAT IS THE ISDN / PSTN SWITCH OFF? 

HOW IT WILL BENEFIT YOUR CUSTOMERS.

HOW IT WILL BENEFIT YOUR BUSINESS.

Easy migration without any major changes to existing infrastructure and hardware. 

Cost-savings by protecting existing investments and without the need to invest in 
new infrastructure. 

100% availability depending on gateway model there is no limit on the number of 
users using the line.

Quick and flexible configuration with gateways up and running quickly and 
efficiently. 

Increased resilience as impact of any problems can be reduced by rerouting calls 
to a different destination number. 

Resourceful partner portal with 
full access to campaign support, 
product collateral and training 
materials. 

UK-based support with dedicated 
account management and 
professional services support 
tailored to your business needs.



WHAT OUR PARTNERS SAY.

WHY CHOOSE NASSTAR CHANNEL?

Contact us on enquiries@nasstarchannel.com

Zencom Telecommunications Ltd

FIND OUT MORE ABOUT THIS PRODUCT AND THE REST OF THE 
NASSTAR CHANNEL PORTFOLIO.

Nasstar Channel stand out from the other partners we’ve worked with, due to the 
support channels, superb account management team and the great portfolio of products 
and services.

As a long-standing partner, we have confidence in Nasstar Channel network and support, 
which allows us to take on new business, knowing they won’t let us down.

We remove the complexity and keep it simple. Our IP Voice ISDN Replacement solution 
meets the needs of your customers and provides unrivalled support and experience you 
can’t get anywhere else. 

Exceptional
experience

Innovative 
technology

Straightforward
solutions

Channel-centricPassionate 
people

“

“

Everything you need for you and your customers, right there in black and white 
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Established provider with years of 
experience 

Highly trained UK-based service and 
support team

Access to the best expertise and 
resources

Tried and tested, innovative products that 
deliver when you need them to

Fully flexible options 

Simple on-boarding process

Dedicated partner portal 

Full commitment and dedication to the 
channel and its needs

nasstarchannnel.com
enquiries@nasstarchannel.com

mailto:enquiries%40nasstarchannel.com?subject=
https://www.linkedin.com/company/nasstar-channel/about/
https://twitter.com/nasstarchannel
https://www.facebook.com/nasstarchannel

